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Abstract

In today's organizations, combining products with integrated services requires
ambidextrous capabilities, as firms must be able to possess not only exploration and
exploitation capabilities, but also the capacity to shift the innovation process by
performing research and development (R&D) activities simultaneously with service
delivery. So an organization needs strategic ambidexterity and consequently Increasing
the efficiency and productivity of companies in order to survive, grow, Performance
improvements, product-service innovation, and the Possibility of competitiveness in
today's dynamic environment. This research try to investigate the effect of strategic
ambidexterity on the performance through product and service innovation in industrial
firms in Isfahan city. To do so, ¥¥Y industrial firms in Isfahan were selected using the
Cochran Limited Society formula. The data of this research were collected using simple
random sampling method and a researcher-made questionnaire using the indicators and
questions made by Bustinza (Y %). For the validity of this questionnaire, the opinions
of professors and experts were used. For reliability, Cronbach's alpha was used and its
value was determined to be +,%¢). This research is an applied research in terms of
purpose and a descriptive-survey research in terms of the nature of data collection and is
correlational in terms of relationships between research variables. MPLUS and AMOS
software have been used to evaluate the hypothesis of this research. According to the
research model, data analysis indicates the existence of a positive and significant effect
of exploitation and exploration on performance through product and service innovation
and the mediating role of exploration in the impact of exploitation on performance Also,
there is a positive and significant effect of exploitation activities in manufacturing
companies developing product and service innovation on exploration activities and a
positive and significant effect of product and service innovation on performance. This
means that when a firm’s innovation activities are sufficiently exploited, they become
effective, and existing organizations must change gradually and continuously to survive,
and this change must be based on the collection of appropriate data from external and
internal environment and their conversion into knowledge. The results showed that
there is an optimal sequential Exploitation Exploration pathway in product and service
innovation and exploitation-exploration pathway and the path to achieving profitable
product and service innovation begins with the use of existing resources and capabilities
of the firm and is followed by exploration to determine and develop appropriate
technological applications.

Keywords: Exploitation, Exploration, performance, Product-service innovation,
strategic ambidexterity
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