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The effect of corporate reputation on intention to purchase and word of
mouth with an emphasized on the mediation role of customer
satisfaction, customer commitment and customer identification (Case
study: Hyperstar customers)

Abstract

The aimed of this study was the effect of corporate reputation on intention to purchase and
word of mouth with an emphasized on the mediation role of customer satisfaction,
customer commitment and customer identification (Case study: Hyperstar customers). The

study method was descriptive and research design was correlation and structural equation
modeling. The study populations were Hyperstar customers in Tehran that v4\ participated

in the study. Customers filled corporate reputation, intention to purchase, word of mouth,
customer satisfaction, customer commitment and customer identification Questionnaire.
The reliability and validity examined using of Cronbach's alpha coefficient. The results
showed acceptable reliability and validity of the instruments. To analyze the data, the
Pearson correlation coefficient and Structural Equation Modeling with Liesrel software
was used. The results of revealed that corporate reputation exerted a direct, positive and
significant influence on customer satisfaction, customer commitment and customer
identification. Customer satisfaction exerted a direct, positive and significant influence on
customer commitment, customer identification, intention to purchase and word of mouth.
Customer identification had not significant influence on customer commitment and
intention to purchase. Customer identification exerted a direct, positive and significant
influence on word of mouth. Customer identification has not significant influence on
intention to purchase. Customer commitment exerted a direct, positive and significant
influence on word of mouth and intention to purchase.

Keywords: corporate reputation, customer satisfaction, customer commitment, customer
identification, intention to purchase, word of mouth;
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